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Proposal - Freshora Digital Technologies

About

We are democratising financial services data through technology, and enabling financial
inclusion for a billion Indians.

Product

SurePass Technologies provides a one stop solution for multiple Verification API in all categories.

Product Category Product Name
Digilocker
of: : : atio GST Verification

Doctor Verification

Features

e Quick and Easy Plug and Play Integration

e APIs for Android, iOS and Web
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API Pricing:
Cost Per Transaction ( IN INR)
Type of APls
Plan 1 Plan 2 Plan 3
Digilocker %2.00 1.75 31.25
GST Verification 2.00 21.75 21.25
Doctor Verification % 3.00 275 %2.00

Note: These prices are negotiable depending on volume.

UpFront Recharge:

Wallet Recharge (In INR)

Particulars
Plan 2

Prices for above mentioned suites can ¥ 50,000 + GST 1,00,000 + GST | ¥3,00,000 + GST
be availed basis the billing tier opted

Other terms:

1. Prices are exclusive of applicable Government levies and taxes.

2. Delivery of the service will be through APIs to be consumed by you in your application / website.

3. “Per Transaction” means every request for KYC Validation is called through the API. Charges
will be levied only for requests with a successful response. Successful response means
responses with status “200” or “422” from the APls irrespective of whether a document was
valid or invalid or whether records existed in the corresponding database or not.

4. There are no charges levied for API calls failing due to source’s downtime or internal server
errors.
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Clarifications:

Pricing & Billing Structure

e \We operate on a prepaid wallet system with lifetime validity for wallet credits.

e Only an upfront recharge is required — there are no additional charges such as integration,
setup, or maintenance costs on recharge above 50,000 and above.

e We accept payments in INR and USD.

Onboarding & Support

e We provide complete onboarding support, including access to comprehensive documentation
and assistance during integration.

e Our customer support is available during business hours to assist with any technical or
operational queries.

Service Level Agreement (SLA)

e Our APlIs are available 24/7, ensuring uninterrupted access.
e In the rare event of maintenance, prior notice is always provided to minimize any disruption.
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